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Colourful CPD is the leading provider of non-clinical CPD for all roles 

in veterinary practice. Whilst many in practice perceive non-clinical 

training to be less important to their role, it is without doubt 

fundamental to the success of any practice. 

Colourful CPD’s mission is to help ALL roles in practice contribute to 

the 4 outcomes of successful veterinary practice:

Colourful CPD provides training for the British Veterinary Receptionist 

Association (BVRA) and the Association of Veterinary Animal Care 

Assistants (AVACA). 

The BVRA is a not-for-profit membership organisation whose mission is to 

recognise and raise the status of veterinary receptionists within the UK’s 

veterinary profession. See page 6 for receptionist qualifications.

AVACA is a not-for-profit membership organisation established to 

promote the value of VCA’s and to standardise training and education for 

those in the role. See page 8 for VCA courses.
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4 HOURS CPD

Colourful Consultation

Bitesize

£100 +VAT

This course gave me 

the boost I needed to 

improve my 

consulting skills and 

has given me more 

confidence when 

speaking to clients.

Colourful Consultation

16 Webinar

Extremely helpful & I 

have since improved 

my clinical skills at a 

much quicker rate 

due to not being held 

back by a negative, 

perfectionist mindset.

10 HOURS CPD £200 +VAT

VETS
PAGE 2
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Have the core non-clinical skills needed to 

achieve the above 4 outcomes.

A basic understanding of the 5 types of first 

opinion consultations.

At the end of this course you will:

Overview

All veterinary consultations must achieve the following four

outcomes: clinical resolution, client satisfaction, financial resolution

and colleague satisfaction – every case, every species, every time.

Overview

This course explains how to combine a problem- 

based approach to clinical reasoning and 

resolution, with a consensus-based approach to 

acquiring informed client consent. 

Recognise, understand and mitigate uncertainty and risk during 

veterinary consultations.

Be able to discuss prices, charges and expectations about payment.

At the end of this course you will:



A fantastic certificate which has elevated 

my consulting skills and provided me with 

confidence in carrying out all types of 

consultations. I would highly recommend it 

to anyone wishing to upskill in this area!

100 HOURS CPD

£675 +VAT
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Certificate in Advanced 

Veterinary Consulting: 

CertNCS (AVC)

Be able to apply the psychology of clinical reasoning.

Communicate with clients effectively; setting, confirming and managing 

their expectations. 

Understand the impact of uncertainty and urgency (time pressure) on 

clinician wellbeing. 

At the end of this certificate you will:

Overview

This certificate is delivered as a blend of in-person, in-

practice and online material. It focuses on the psychology,

principles and practices required to perform the five most

common veterinary consultations effectively. On

completion of this certificate you are entitled to use the

post-nominals CertNCS(AVC).

FREE 

taster course

available worth

4 hours CPD
The certificate is structured in two halves. The first half 

focuses on the principles and practices associated 

with the primary consultation. The second half focuses 

on the principles and practices associated with the 

remaining types of veterinary consultations; the follow- 

up, the health check and vaccination (both primary and 

annual booster), the long-term medical check-up and 

re-prescription check, and finally the euthanasia 

consultation. 

VETS



3 HOURS CPD

NURSES
PAGE 4
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Introduction to Veterinary 

Nurse Consulting

Understand the principles of client satisfaction.

Have a better approach to nurse consultations.

At the end of this course you will:

£49 +VAT

I very much enjoyed 

this course. Even 

doing the job for a 

number of years now 

it still taught me a lot 

of new things. It was 

very informative.

Overview

This is a short introduction to nurse consulting; it offers 

suggestions for consulting opportunities that may be 

available in veterinary practices and provides the key skills 

necessary for veterinary nurses to deliver an effective 

consulting service.

I really enjoyed this 

course and felt like as  

I was progressing 

through it, so was my 

confidence and ability 

to deliver consults in 

my practice.

15 HOURS CPD

£249 +VAT

Overview
This course provides Veterinary nurses with in depth 

knowledge and skills necessary to run successful 

nurse consultations.

Be aware of the various types of consultations 

and the challenges they can pose.

Have a clear understanding of legislation.

At the end of this course you will:

Colourful Nurse Consulting 

Skills: 24 Webinar Course



100 HOURS CPD

£599 +VAT
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Certificate in Veterinary 

Nurse Consulting: 

CertNCS (RVN Cons)

Feel prepared for any type of consultation, ready to anticipate potential 

challenges and opportunities and manage these confidently.

Turn plans for a nurse consulting service in practice into a reality.

Be confident in delegation, direction and legislation.

At the end of this certificate you will:

FREE 

taster course

available worth

2 hours CPD

I really enjoyed this certificate. It has 

helped me gain knowledge & confidence 

within nursing consults again & reminded 

me just why I love that aspect of nursing & 

building relationships with the clients. 

I’d definitely recommend to others!

Overview

This in-depth certificate is delivered through a 

combination of webinars, course work, assessments and 

workshops. It provides veterinary nurses with the full range 

of key skills to enable them to run and deliver 

consultations confidently and effectively, for the benefit 

of the animals, their owners and the practice. On 

completion, veterinary nurses will be entitled to use the 

post-nominals, CertNCS (RVN Cons).

After an initial Introductory Module which sets the 

groundwork for the rest of the course, students move on 

to look at the legislation that affects the veterinary 

professions and then the all important subjects of Client 

Satisfaction and Wellbeing and Morale where self-doubt 

and confidence are explained and discussed.

NURSES



5 HOURS CPD
BVRA MEMBER: Free

NON-MEMBER: £50+VAT

BVRA MEMBER: £250+VAT

NON-MEMBER: £300+VAT

BVRA MEMBER: £300+VAT

NON-MEMBER: £350+VAT

20 HOURS CPD

20 HOURS CPD

Available as 

Companion 

Animal or 

Equine 

I have been a receptionist for nearly 20 years & 

after a while, things become second nature. This 

award has helped me see things from different 

perspectives & I have really grown within my role. 

Overview

The Accredited Veterinary Receptionist Award is a qualification that

trains veterinary receptionists in the skills, knowledge and mindsets

required to contribute to the practice’s overall goals of clinical resolution,

client satisfaction, financial resolution and colleague satisfaction.

The Accredited Veterinary 

Receptionist (AVR) Award

RECEPTIONISTS
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Understand the essential knowledge and skills required to work 

in veterinary practice. 

Be aware of the key contact times within the client journey.

At the end of the Bronze award you will:

Be able to define your practices internal policies and protocols, 

with the help of an in-practice coach.

Feel confident in your clinic procedures and best practice.

At the end of the Silver award you will:

Consolidate all learning from the Bronze and Silver levels.

Have confidence in dealing with core emotions, wellbeing, and 

practical skills such as digital communication.

At the end of the Gold award you will:

www.bvra.co.uk

Approx.

Approx.



Registered Veterinary

Receptionists (RVR)

Veterinary Receptionist of the Year Award

As the leading association supporting veterinary receptionists across the UK, 

the BVRA hold an annual Veterinary Receptionist of the Year Award. This 

prestigious award is kindly sponsored by Feliway® Help!

Nominations for the award are welcomed from both clients and veterinary 

colleagues and should highlight the dedication and effort the nominee 

demonstrates.

Three finalists are invited to attend the annual BVRA congress where the 

winner is announced at an awards ceremony on the Friday night.  #VROTYA

Annual BVRA Survey

RECEPTIONISTS
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A Registered Veterinary Receptionist is someone who has 

completed the BVRA’s Accredited Veterinary Receptionist 

Award and who has agreed to work in accordance with the 

BVRA’s Guide to Conduct and Contribution.

RVR's can use the post-nominals RVR after their name and 

will appear on the register of veterinary receptionists on the 

BVRA website.  #RVR

Each year the BVRA carries out an annual survey for veterinary receptionists.

The aim of the survey is to gather essential data, allowing us to raise 

awareness of the veterinary receptionist role in the wider profession.

The survey focuses on areas such as: 

Salary, Hours, CPD, Job Satisfaction, Wellbeing, and 

more recently, the effects of COVID-19. 

www.bvra.co.uk

https://www.bvra.co.uk/bvra-guide-to-professional-conduct-and-contribution-for-registered-veterinary-receptionists/


3 HOURS CPD

20 HOURS CPD

AVACA is really changing my life and 

giving me focus on my career. Thank you 

for the training and emphasis on VCA's!

 £40+VAT

The Veterinary Animal 

Care Assistant Award

PAGE 8

Be aware of what the VCA role involves.

Understand basic veterinary terminology, animal handling, 

husbandry, species identification, anatomy & physiology.

At the end of the Bronze award you will:

Overview

The Veterinary Animal Care Assistant Award is a qualification that 

trains VCA's in the skills and knowledge required to become a VCA and 

to excel in the role. The award teaches VCA's how to contribute to the

practice’s overall goals of clinical resolution, client satisfaction, financial 

resolution and colleague satisfaction.

Be able to define your practices policies and protocols.

Feel confident in behind the scenes, basic inpatient care.

At the end of the Silver award you will:

VETERINARY 
CARE 

ASSISTANTS

www.avaca.co.uk

Coming 
Soon !!!

Approx. £150+VAT
Introductory 

offer!

Introductory 

offer!

The final Gold level of the Veterinary 

Animal Care Assistant award is in 

production and will be available soon. 

 TBC  TBC



25 HOURS CPD

New to Veterinary 

Practice Management

Fantastic and very

informative; excellent

webinars covering

every angle and tool

of the trade so to

speak. 

Advanced Practice Management 

and Leadership

10 HOURS CPD£350 +VAT

MANAGEMENT

PAGE 9
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Understand the clinical client journey from a managers point of view.

Be able to contribute to the clinical client journey as the practice manager.

Confidently master the 10 laws every manager must know.

At the end of this course you will:

Overview

This course is aimed at practice managers who are either 

brand new to management, or who are experienced in a 

management role, but new to the veterinary industry. 

Overview

This course is suitable for anyone currently in, or aspiring to, a senior role 

within practice management and leadership. It is incredibly practical and has 

been written to cover the themes, systems and skills required to manage and 

lead the strategic aspects of veterinary business. 

Understand how a practice operates across all 

departments from the client journey to the office.

Be better able to handle all areas of management.

At the end of this course you will:

£300 +VAT Also 

available as 

a certificate!



1.5 HOURS CPD

Competent Veterinary

Dispenser Award

I have been a 

receptionist for 8 

years and I really 

enjoyed this course. 

I have learnt so 

much. Great course!

This course is 
delivered in bitesize 
chunks that prevent 
overload, and it is 
explained simply but 
extensively for 
differing abilities.

5 HOURS CPD

ALL 
ROLES
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Understand the difference between prescribing 

and dispensing.

Feel confident handling, storing, acquiring and

receiving veterinary medicines

At the end of this course you will:

Overview

This award is a simple way to ensure that non-veterinary

colleagues are competent with dispensing medications, and

therefore compliant with the regulations set by the RCVS and

Veterinary Medicines Directorate.

Overview

This course relates to the care that teams frequently 

provide for their clients at the end of their animals’ 

lives. It is appropriate for anyone who supports or 

deals with clients during this difficult time.

Be aware of the different mental and physical 

stages of bereavement.

At the end of this course you will:

Bereavement and End 

of Life Support

BVRA MEMBER: Free

NON-MEMBER: £50+VAT

BVRA MEMBER: £100+VAT

NON-MEMBER: £150+VAT

Available as 

Companion 

Animal or 

Equine 



The Vet Whisperer webinars have been a real 
help in beginning to understand why I have these 
feelings and how to adopt a better mindset. I 
really hope that more people watch the 
webinars. They’re fantastic!

Free Courses

BITESIZE
PAGE 1 1
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The Vet Whisperer (3hrs)

5 things that every role in veterinary practice needs to know (1hr)

5 things relating to mental health that everyone in veterinary practice 

should know (1hr)

Take control of your practice's carbon footprint - the vital role of 

receptionists in sustainability (1hr)

Virbac Dental Care (1hr)

We also have several free short courses available:

Bitesize Courses

Stock Management and Stock Control (1hr)

Dealing with challenging situations at reception (4hrs)

The psychology of confidence for veterinary receptionists (4hrs)

Becoming reception team leader: what do I need to know? (3hrs)

Making nurse consulting work for you and your practice (5hrs)

The psychology of confidence for veterinary nurses (4hrs)

Key Performance Indicators in Veterinary Practice (1hr)

Marketing Veterinary Practices (2hrs)

Pricing and Management Accounts (1hr)

Human Resources for Veterinary Practice (2hrs)

The psychology of 'having a quiet word' with misbehaving colleagues (4hrs)

Understanding the profit and loss sheet / pricing for profit (3hrs)

We have the following bitesize courses:



Mental Strength and Wellbeing

Practice Standards Scheme

Triage for Receptionists

Demystifying Insurance Claims

Promoting your Preventative Healthcare Plan

Animal Handling

Understanding the Profession

We are constantly expanding our portfolio of 

courses and can't wait to bring you more. 

The following courses are in production: 

COMING 
SOON
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Courses Coming Soon

Receive 

news and 

offers 

straight to 

your inbox

Did you know?

www.colourfulcpd.com

We understand how busy life in 

practice can be, so for this 

reason, we don't put a time limit 

on any of our courses.

Once purchased, the 

course is yours for life, and 

you can work through it at 

a pace that suits you.



I had an amazing time at BVRA Congress. Thank 
you for giving us a platform to share and engage.

Learn

Network

Have fun!

BOOK

YOUR 

TICKET

EVENTS
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BVRA Congress 2022

Friday 30th September - Saturday 1st October

Join us at the only congress that is

specifically for veterinary receptionists. 

Each year we put together an exciting 

programme of speakers and exhibitors 

tailored to provide useful insight and 

professional development.

  

BVRA Congress is a valuable opportunity to 

meet and network with the receptionist 

community, share experiences, learn 

together, and have fun!

Jurys Inn Hinckley Island, Leicestershire

Veterinary Receptionist Appreciation Day

The BVRA formally launched on 1st October 2017. 

Therefore, the 1st October has become known as 

Veterinary Receptionist Appreciation Day (VRAD). 

VRAD is celebrated annually at BVRA Congress 

and online via our social media channels!    

#VRAD #BVRAcongress

bvra.co.uk/congress
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